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Mobile APP

(powered by CoreNexa)

Downloading the App:
e Go tothe APP/Play Store
Search for CoreNexa

[ ]
e Download it
[ ]

Enter your login credentials (provided by Dove Phone)

(this way you won’t miss calls)

e When the CoreNexa permissions screen comes up press CONTINUE
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CoreNexa
&’ CoreNexa, LLC
Productivity

INSTALL

28% K+ €

24 reviews Downloads Everyons (@

Leverage the power of your business phone through your
mabile app.

READ MORE

Rate this app
Tell others what you think

Write a review

)

Welcome. Sign in to get started.

Username

Password

Forgot Password?

Keep me signed in

e CONFIRM
SIGN IN
N T T ‘ Allow CoreNexa 1o use cellular data. Data

rates and charges may apply.

BRHEH

=]
Sign In via QR Code

Privacy Policy

213-234-2500

A CoreNexa data page will come up. Choose Accept inbound calls via WiFi and Cellular

CoreNexa Permissions

For the best experience, please grant access to
your microphone and contacts list to make calls
and dial your contacts.
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e Accept below Permissions
a. Access your Contacts (cell and desk contacts will be integrated)
b. Allow phone calls
c. Access to your Microphone (so you can talk)
d

When done, press CONTINUE

.- ¥, Allow CoreNexa to
Allow CoreNexa to make and manage

== access your contacts? phone calls?

8, Allow CoreNexa to
Record audio?

lof3 DENY ALLOW 3 DENY

e A Powerful Virtual Attendant

Manage your Virtual Attendant
schedule, greetings, and routing
options with ease. You can even
override schedules temporarily.

A Virtual Attendant must first be created in your
portal.

e Press CONTINUE when the Virtual Attendant comes up (VA is not setup for the App yet)

e Press CONTINUE when the Conference Wip e aoEs
Calllng comes up (It is just an information popup) R %
e Wait for the Onboarding to finish. Once it y & b g
does your app will be active and ready u : :
for use. @ / o@ Voicemail
i \z & Conference Calls

Recent Calls

Contacts

Conference Calling Simplified

Keypad

Join conference calls with a single

tap. Virtual Attendant

Settings

Do Not Disturb: OFF
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Desktop APP

What are the system requirements?

Infrastructure: Asterisk 1.8
Browser: Chrome (Version 63.X or higher), Firefox (Version 57.X or higher)
Bandwidth: 8 Mbps — required, 10 Mbps — recommended

Hardware: A Microphone is required (internal or external). An external microphone or headset
is recommended for better sound quality. A basic webcam (internal or external) is required, a
high definition webcam is recommended. A wired network connection is recommended for the
best UC experience, but a strong wireless connection will work as well.

Login to: https://dovevoip.com
Enter your login credentials (provided by Dove Phone)

You should use UC Client in the exact same way as you would any other
communications/collaboration program.
® You can conduct any calls with it like you would your desk phone or mobile phone

® You can chat with other members of your organization.
® You can host meetings inside and outside your company
O Host instant meetings
o Schedule meetings by using the “My Meeting URL” with a PIN and sharing it via
email or calendar invite
® You can search and view your Enterprise contacts, as well as edit your profile
You can listen to your Voicemails (or read them if you have Voicemail Transcription
enabled) and see your Call History
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